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CUSTOMER POLICY 
 
Steelmet Industries will follow customer-focused approach at all times with and 
remain transparent. 
 
Steelmet Industries will strive to meet more than the customer needs and 
expectations pertaining to products, quality, value for money, timely deliveries 
and satisfaction. 
 
Steelmet Industries greatly values its relationship with its customers and would 
make efforts at strengthening these relations for mutual benefit. 
 
Steelmet Industries always believes that the customer comes first and as a 
byproduct of the customer earning, profits are automatically achieved. 
 
Steelmet Industries will do that extra bit and will always work towards building 
long-term relationships with customers. 
 
 
 
 

NARENDRA KHANDELWAL, CEO 
 


